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And the winner is...
The results of 2014 EADT Business Awards 
were announced at a sparkling ceremony at 
Trinity Park, Ipswich, on July 10. 
See inside today’s special 20-page  
supplement for full details.

 � Barry Chevallier Guild of 
Aspall with the Business of 
the Year trophy, the top 
award of the night at the 
EADT Business Awards.Pictures by LUCY TAYLOR and DAVID GARRAD

Future50 
One to Watch
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Enjoying the big night at Trinity Park

 � Tim Passmore, Brian Pring and Bill Baker

 � Emma Bailey, Fiona Wilkinson and Lesley Bird

 � Gordon Jones, Jenny Jenkins and Stuart 
Richards

 � Gemma Adams and Kim Brown

 � Geoff Rivers, Deborah Cadman and Ashley 
Riley

 � Host Terry Baxter

 � Chris Newbury, Jason Whittleton and Kevin 
Warden

 � Steven Burgess, Emma Smith and Brian 
Pring

 � Andy Wood, Emma Hibbert and Bob Crawley

 � Amanda Ankin, Leanne Castle, Lina and Jenny 
Hogg

 � Kevin Gooding, Alicia Garrad and Alan Jones

 � Mark Murphy and Sarah Chambers

 � Sonja Smith, Karen Saunders, Ken Browne, Hannah Tweed, Sara Spencer 
and Kathy Gray

 � Jonathan Ripman and Sonia Shelcott

 � Colin Boyd and Sarah Goodwin  � Wayne and Donna Garnham

 � Miller Hogg and Andy Wood

 � Mandy Hickson, guest speaker at the East Anglian Daily Times Business Awards 2014. Left, Liz 
Howard, John Nice and Sharon Coles.  Pictures: DAVID GARRAD and LUCY TAYLOR

 � Graham Smales, Rachael Jackson and Duncan 
Brodie
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Suffolk-based cider and vinegar maker 
Aspall claimed top honours at the 2014 
East Anglian Daily Times Business 
Awards.

The company, based at Aspall, near 
Debenham, and run by the eighth 
generation of  the family of  Clement 
Chavallier, who founded the business 
in 1728, first  won the Family Business 
category and then went on to claim the 
overall Business of  the Year award, 
the recipient of  which was selected 
from among all the category winners.

The awards, now in their 17th year 
and being supported by EDF Energy 
and Suffolk Chamber of  Commerce as 
joint main sponsors for the third year 
running, were presented during a 
black tie dinner event held at Trinity 
Park, Ipswich, the home of  the Suffolk 
Show.

A special award for Outstanding 
Achievement went to the Suffolk Show, 
in recognition of  its long record of  
showcasing the county.

The ceremony was hosted by Terry 
Baxter, chief  executive of  the educa-
tion support charity Inspire Suffolk, 
for which a prize draw held during the 
evening raised more than £2,000, and 
featured a key note address by motiva-
tional speaker Mandy Hickson, who 
was one of  the first female RAF pilots 
to serve in a front line Tornado squad-
ron, and who summed up her message 
as “If  we don’t try, we don’t know 
what we can achieve”.

A broad mix of  award categories 
ensured recognition for businesses of  
all types and sizes. The Medium/Large 

Business of  the Year award went to 
Ipswich-based Sanctuary Personnel 
while the Small Business of  the Year 
title was won by North Hill Dental, 
based in Colchester.

The Community Involvement award 
was won by the Ipswich office of  
financial services friendly society LV=, 
the Community Safety and Crime 
Prevention award went to Ipswich-
based charity Lighthouse Women’s Aid 
and the Health and Wellbeing at Work 
award was won by the PPG Industries 
(UK) plant in Stowmarket.

Rade Digital, from Hinton, near 
Saxmundham, was the winner in the 
Business Broadband category while 
OXEMS, based at Adastral Park, 
Martlesham, near Ipswich, won the 
Future50 One to Watch award.

East of  England Co-operative Society 
received the Food and Farming 
Excellence award and the 
Environment and Sustainability award 
was won by Copella Fruit Juices from 
Boxford, near Sudbury. 

The Customer Care award went to 
the Bedford Lodge Hotel and Spa in 
Newmarket and the Raising the Bar 
education award, was won by Ipswich-
based sixth form college One.

The Director of  the Year title went 
to Andy Holdcroft, chief  executive of  
Bury St Edmunds-based occupational 
health specialist RehabWorks, and the 
Young Business Person category was 
won by Jon Haynes of  Firstfield 
Electrical, based at Badley, near 
Stowmarket.

Congratualtions to all the winners, 
and thank you to our sponsors and 
others who supported this year’s 
EADT Business Awards. 

 � EADT editor Terry 
Hunt welcomes guests 
at the start of the 
evening.

Duncan Brodie
Business editor, EADT
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A tough decision – but
Aspall a worthy winner 

The Business of 
the Year award was 
jointly sponsored 
by EDF Energy and 
Suffolk Chamber of 
Commerce which, 
for the third year 
running, were also 
joint main sponsors 
of the EADT Business 
Awards.

The award was not 
open for direct entry, 
with the recipient of 
the title being chosen 
from among the 
winners of the other 
categories.

There judges 
were looking for 
a business which, 
besides being 
outstanding within 
the category in 
won, was also able 
to demonstrate all-
round strength.

They were 
looking at areas 
including financial 
performance, 
enterprise, 
innovation, people 
management and 
corporate social 
responsibility.

Business of the Year 
Sponsored by EDF Energy and 
Suffolk Chamber of Commerce

EDF Energy and its local supply chain 
engagement partner, Suffolk Chamber 
of  Commerce, are working with local 
companies to encourage them to get fit 
for new nuclear development in the 
region.

The Stage One public consultation 
on EDF Energy’s Sizewell C project 
was completed last year and the 
project team has been busy analysing 
the feedback and carrying out further 
technical studies which will help 
inform the next stage of  consultation 
later in 2014.

Although there is still a long way to 
go before detailed preferred proposals 
for the project will be ready, the 

company is encouraging people to have 
their say by visiting the Sizewell C 
information office on Leiston High 
Street and is encouraging local busi-
nesses to register their interest in 
becoming part of  the Sizewell C supply 
chain by visiting  
www.sizewellcsupplychain.co.uk .

Tom McGarry, Sizewell C head of  
communications, said: “EDF Energy 
was pleased to come together again 
with Suffolk Chamber of  Commerce as 
joint sponsor of  the EADT Business 
Awards. The awards are a vital way to 
recognise and celebrate the business 
success stories in the county.

“It is always a tough decision but 

Aspall deserve the accolade of  
Business of  the Year. They are a 
fantastic example of  a home-grown 
family business that continues to 
adapt and innovate and are now 
exporting the world over from their 
Suffolk home.  EDF Energy congratu-
lates Aspall and wishes the family-run 
business continued success.”  

He added: “We are fortunate that we 
have the opportunity to meet many 
local businesses through the Sizewell 
C project and by long-standing rela-
tionships in place with local compa-
nies around Sizewell B, we have seen 
first-hand the quality of  businesses in 
the county.”

 � Barry Chevallier Guild, centre, of Business of the 
Year Aspall, with Tom McGarry of EDF Energy and 
Sarah Howard of Suffolk Chamber of Commerce.

 � EDF Energy’s Tom McGarry.
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I DON’T WAIT FOR OPPORTUNITIES 
I CREATE THEM
AS A CHAMBER MEMBER I’M 
WELL CONNECTED

If it’s the opportunity to network with like-minded business people, belonging to your 
local Accredited Chamber of Commerce means you are always well connected.
Visit www.suffolkchamber.co.uk to see how we can support your business.
#JOINYOURCHAMBER

IN ASSOCIATION WITH SUFFOLK CHAMBER OF COMMERCE AND EDF ENERGY

Suffolk Chamber of  Commerce is 
the voice of  business, representing 
business from grassroots to 
Government, and is the largest inde-
pendent private sector forum in the 
county.

Working with leading organisa-
tions to deliver the very best serv-
ices, business information and 
advice, Suffolk Chamber supports 
business throughout its lifecycle, 
from starting up in business, devel-
opment, growth and beyond. It also 
organises events which provide 
business-to-business networking 
opportunities.

Chief  executive John Dugmore 

said that the chamber was delighted 
to again to be joint sponsor of  
Business of  the Year, the highest 
accolade within the EADT Business 
Awards, and said that Aspall was a 
worthy winner.

“Producing premium products by 
the eighth generation of  their 
family, Aspall certainly have the 
recipe for success,” he said. 

“Being a family run, local busi-
ness with a well recognised quality 
global brand, successfully trading 
since 1728, they really deserved to 
win the Business of  the Year award.  
We would like to congratulate them 
on their success.”

Mr Dugmore continued: “We are 
delighted that once again the EADT 
Awards showcased and celebrated 
the very best of  Suffolk business. All 
the judges shared how challenging it 
was to decide amongst the finalists 
who should win each category 
which shows the calibre of  entrants 
and quality of  business offering our 
county has. 

“Our guest speaker this year 
talked about the importance of  team 
work and what we saw time and 
time again from our winners this 
year was the importance of  people 
working together to achieve success.

“As we move into the rest of  2014 

and into 2015 there is no doubt that 
business in Suffolk will go from 
continued success to success work-
ing in partnership with the business 
community and with business 
groups which is something which 
Suffolk does best.”

Suffolk Chamber’s theme for 2014 
is “Business is Good for Suffolk”,  
highlighting how the contribution 
of  businesses to the county and its 
economy goes much further than 
just the business community. “There 
is no doubt that firms across the 
county are experiencing a great deal 
of  optimism,” said Mr Dugmore.

“Their hard work and entrepre-

neurial spirit has laid strong foun-
dations for the Suffolk economy to 
go from strength to strength in the 
year ahead. A strong thriving and 
growing business sector has a knock 
on effect on the daily lives of  every-
one living, working and visiting our 
county and this campaign is all 
about highlighting that.

“As part of  the campaign, there is 
a monthly theme, together with 
complementary events, to show the 
value business contributes to the 
community as well as to the local 
economy by creating jobs, which 
generate wealth that pay the taxes 
that fund our public services.”

 � All the winners 
in this year’s East 
Anglian Daily 
Times Business 
Awards. 
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Showcase event is honoured for 
its contribution to the county

This year’s award for 
Outstanding Achievement at this 
year’s EADT Business Awards 
went to the Suffolk Show, the 
annual showcase for the agricul-
ture, food and drink industries 
and the county’s wider economy.

The show is organised by the 
Suffolk Agricultural Association 
and involves an army of  volun-
teers from within the farming 
community and allied sectors, 
backed by the association’s 
permanent staff  based at its 
Trinity Park showground on the 
edge of  Ipswich − which also 
again hosted this year’s EADT 
Business Awards.

Previous winners of  the award, 
including last year’s recipient − 
Andy Wood, chief  executive of  
Adnams and then 
chairman of  the New 
Anglia Local 
Enterprise 
Partnership − have 
been individuals but 
the judges this year 
decided to honour the 
collective achieve-
ment of  the Suffolk 
Show.

Their citation read: 
“The winner of  the 
Outstanding Achievement award 
this year is an organisation 
rather than an individual. 

“It is an organisation which 
has evolved over many years in 
responses to changes in the econ-
omy, and in wider society, while 
remaining true to the qualities 
that are inherent to Suffolk. As a 
result, it remains modern and as 
relevant as ever while continuing 
to reflect the heritage of  more 
than 170 years of  existence. 

“It is at the forefront of  an 
industry which employs cutting 

edge technology while also being 
firmly rooted in the countryside 
and landscape of  the county. This 
organisation portrays the best of  
Suffolk and Suffolk at its best.”

The Outstanding Achievement 
was again sponsored this year by 
University Campus Suffolk 
(UCS), a modern and unique 
institution offering a range of  
full and part-time degrees in 
Arts and Humanities, Business, 
Nursing and Midwifery, Science 
and Health, and Social Sciences.

The institution puts students at 

Winner

The Suffolk Show

The Outstanding Achievement 
award aims to recognise an 
individual or organisation 
that has made an outstanding 
contribution to the economy at a  
local or regional level.

The judges took into account 
factors including enterprise, 
innovation, job creation and 
the impact the efforts of the 
individual or organisation has 
had on the business sector, the 
local and regional economy and 
the wider community.

This award was be made at the 
discretion of the judges and was 
not open to direct entries.

the heart of  a unique network, 
with the main campus located on 
the stunning Ipswich Waterfront, 
complemented by a network of  
Centres across Suffolk and Great 
Yarmouth, at Great Yarmouth 
College, Lowestoft College, 
Suffolk New College and West 
Suffolk College.

UCS has enjoyed increasingly 
strong National Student Survey 
outcomes and graduate success is 
regularly highlighted, with 92% 
of  graduates going on to employ-
ment or further study in 2012 

according to the DLHE 
(Destination of  Leavers from 
Higher Education) Survey 2012.

This high success rate confirms 
UCS’ strong emphasis on employ-
ability and its strong connections 
with local, regional and interna-
tional employers.

The publication of  the 
Guardian Good University Guide 
2014 also saw UCS climb 16 
places to make the top 100, 
moving ahead of  other more 
established universities.

Richard Lister, UCS provost 

and chief  executive, said: “At 
UCS we focus on providing a 
high-quality student experience 
and strong graduate employabil-
ity, at the same time as develop-
ing an emerging research portfo-
lio and growing our role as a key 
driver of  economic development 
in Suffolk.

“As a result it was appropriate 
to be associated with the 
Outstanding Achievement award 
as part of  the EADT Business 
Awards 2014, which recognises 
an individual or organisation 
that has made an outstanding 
commitment to the local and/or 
regional economy.

“We are delighted to have 
recognised the Suffolk Show for 
its contribution to the economy 
and community in Suffolk over 
many years.”

Outstanding 
Achievement 
Sponsored by  
University Campus 
Suffolk

 � Bill Baker and Chris Bushby, from the Suffolk Agricultural Association, receive the Outstanding 
Achievement award from Prof Ian Baxter, right, of University Campus Suffolk.  
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Heritage and vision go hand 
in hand at drinks company 
Based at the same site since 1728, 
Aspall is today run by the eighth 
generation of  the family of  the 
founder, Clement Chevallier.

The Aspall philosophy is to focus 
continually on producing the very best 
range of  ciders, vinegars and apple 
juices, which include its flagship 
Premier Cru cider, blackberry infused 
Perronelle’s Blush, Organic Cyder 
Vinegar and 100% Pressed English 
Apple Juice.

The judges said: “With the next 
generation very much in mind, Aspall 
use their heritage in the successful 
promotion of  their product lines at 
every opportunity.  

“Growth since a rebrand in 1997, 
coupled with their commitment to 
training, career development and 
innovation, make Aspall a deserved 
winner of  this category.

“Aspall puts East Anglia firmly on 
the international map with its 
vinegars, apple juice and cider 
products. Their launch into 
international markets including the 

USA and China, together with their 
long term strategic planning taking 
them to their 300th anniversary in 
2028 makes this business a shining 
example of  how a family heritage and 
focus can profit and succeed.”

Winner
Aspall,  
Aspall, near Debenham

 � Barry Chevallier 
Guild of Aspall, left, 
receives the Family 
Business award 
from  Matthew 
Potter of Birketts.

Dynamic Fireworks, 
Colchester 

Phillips Brothers, 
Raydon

Runners-up

The Family Business award 
was open to all businesses 
which are family owned, 
including first generation 
family businesses.

The judges were looking 
at areas including:

Structure – do you have 
a constitution or charter 
covering, for instance, 
plans for succession? 

Brand values – how do 
you ensure that your brand 
values are adopted by both 
family and non-family 

members of staff ?
Employee development 

– do you offer training to 
the next generation of 
business owners?

Strategy – does the 
family have a clear vision 
of the future of the 
business ? 

Financial – entrants were 
asked to provide copies 
of their current balance 
sheets and profit and loss 
statements for the last two 
years.

Founded more than 
20 years ago, Dynamic 
Fireworks is a specialist 
market leader, with a 
prominent reputation in the 
display, retail and wholesale 
pyrotechnic industry. 

Three generations of the 
Claydon family work in the 
company, striving to deliver 
high quality products 
and displays, combined 
with exceptional personal 
service across all areas of the 
business.”

The judges said: “Nigel 
Claydon provided clear 

evidence in relation to our 
criteria. Three generations 
of his family are involved 
in this exciting and vibrant 
business. 

“The business began as 
a family newsagents more 
than 40 years ago. It now 
employs around 50 staff, 
15 of whom are family 
members. Its investment 
in training and developing 
junior staff, recognising 
achievement, made it a 
worthy finalist.”

Phillips Brothers, 
established in 1894, 
specialises in horse bedding 
and poultry litter.

It is currently led by its 
fourth generation and also 
incorporates the third and 
fifth generations.

The judges said: “We 
were given clear evidence 
of the criteria set from this 
fifth generation company. 
The business has a well-
defined and communicated 

business plan with growth 
and employee development 
as its priority. 

“The owners of the 
business see themselves as 
custodians, working hard 
for the next generation to 
take the reins. The culture 
and values of the directors 
and shareholders in the 
way they shape how the 
business is run made 
Phillips Brothers also a 
worthy finalist.”

Family Business 
Sponsored by  
Birketts
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Utilities solutions specialist 
shows it is One to Watch
Utilities are deploying modern plastic 
pipes across the globe − but, once 
buried, they are notoriously difficult 
to find again, precisely because they 
are made of  plastic. 

To address this problem OXEMS has 
developed a revolutionary network-
wide cost effective solution for under-
ground asset management with quan-
tifiable benefits for both utilities and 
contractors.

The judges said: “The words ‘dedica-
tion’ and ‘passion’ under-describe this 
organisation. Oxems have worked tire-

lessly with great innovation to develop 
their product ready for the market 
place, a product that has extensive 
implications across the world.  

“All projected sales and planned 
growth, locally, nationally and ulti-
mately globally, is now within reach.

“Bringing 
business to the 
UK is impres-
sive in itself  
and with Oxems 
the impact of  
their develop-
ments goes far 
beyond this 
with major 

implications on saving money and time 
for their users and inconvenience to 
everyone including the general 
public.”

Winner
Oxems, 
Martlesham Heath

 �  Kevin Gooding 
of OXEMS receives 
the Future50 One of 
Watch award from 
Letitia Cavenagh of 
NWES.

Deluxe Nutrition, 
Thorndon 

Realise Futures, 
Ipswich

Runners-up

The Future50 One to 
Watch award is about 
recognising an outstanding 
early stage business from 
within the EADT’s Suffolk 
Future50 listing which 
shows the promise to 
become a success story of 
tomorrow.

The judges were looking 
for a company able to 
demonstrate a pioneering 
approach to business 
and, alongside a strong 

performance over the 
past year, the potential to 
deliver impressive results 
in the future.

Among the qualities 
the judges were looking 
for were drive, impact, 
potential and vision. 

Above all, however, 
the  emphasis was on 
identifying a winner 
able to show a dedicated 
effort to drive its business 
forward.

Deluxe Nutrition, 
spearheaded by Matt 
Hickman, is an online 
seller of high quality sports 
nutrition supplements.

The business has seen 
enormous growth in sales 
over the last 12 months 
and is currently developing 
more products, which are 
set to be launched in the 
USA and Europe later this 
year.

The judges said: “Spotting 
gaps in the market and 

identifying opportunities 
is a skill. Deluxe Nutrition 
have this skill.  

“From relatively simple 
beginnings 

they have shown a real 
flare for capitalising on 
revenue and innovating to 
take on big market players. 
Their dedication to launch 
a new product line and 
the projected returns and 
impact on the economy are 
impressive and certainly 
make Deluxe Nutrition a 
company to watch.”

Realise Futures is a 
Community Interest 
Company providing 
products and services 
ranging from careers advice, 
learning and development, 
professional training to 
catering, retail, horticulture 
and manufacturing.  

These divisions share a 
common objective which is 
to create opportunities for 
people to succeed in work, 
learning and life across the 
eastern region. The judges 
said: “Realise Futures are 
without a doubt passionate 

about the work that they do. 
Creative in their approach 
and dedicated to their 
vision, they have continued 
to meet and exceed their 
projected rates of growth 
and have every reason to 
expect no less in the future.  

“Their impact on the local 
economy and continued 
employment prospects 
for local people is both 
inspirational and of great 
value to Suffolk.”

Future50  
One to Watch 
Sponsored by NWES
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Recruitment firm impresses 
with its all-round excellence 
Sanctuary Personnel is a national 
health and social care recruitment 
agency consisting of  specialist divi-
sions within the social work, allied 
health, criminal justice and mental 
health sectors. 

It employs more than 160 people 
from its head office in Ipswich, having 
achieved significant recent growth as a 
result of  identifying opportunities and 
expanding with new services. 

“As a result Sanctuary now offer not 
only nationwide social work recruit-
ment but also allied health, mental 

health and criminal justice recruit-
ment opportunities throughout the 
UK,” the judges said. 

“The company prides itself  on 
investing in its people and developing 
each and every individual as well as 
working closely with the local commu-

nity by supporting local charities 
throughout the year.”

Winner
Sanctuary Personnel, 
Ipswich

 � From left, James Rook and 
Marc Bradbury of Sanctuary 
Personnel receive the company’s 
award from Robin Shore of 
Larking Gowen.

Havebury Housing 
Partnership, Bury St 
Edmunds/Haverhill

Treatt, Bury St Edmunds

Runners-up

In the Medium/Large 
Business of the Year 
category, the judges 
have been looking for an 
established business able 
to demonstrate all-round 
strength.

The award was open 
to any business from any 
sector of the economy 
with an annual turnover 
exceeding £1million. 
Entries were expected to 
address the following: 

Figures − accounts 
demonstrating growth in 
sales/profitability over the 
last three years.

People − evidence 
of best practice in HR 
and recruitment and 
a commitment to staff 
training and development. 

Corporate Social 
Responsibility − details 
of CSR strategies in areas  
such as the environment 
and the local community.

Havebury Housing 
Partnership is a social 
landlord driven by sound 
business principles, with a 
clear remit to  provide good 
homes and make people’s 
lives better. 

It says that listening to 
its many tenant volunteers 
is key to its success, along 
with its talented team of 
employees. It also uses 
many local suppliers.

The judges said: 

“Havebury assists families 
who are unable to rent or 
buy at open market rates, 
whilst also supporting its 
residents by providing 
advice and education to 
those in need. 

“It is committed to 
providing opportunities for 
its employees to develop 
and progress with the 
organisation, and works 
very closely with the local 
community.”

Treatt is a leading global 
independent supplier 
of innovative ingredient 
solutions for the flavour, 
fragrance and consumer 
goods industries.

It is renowned for 
its technical expertise 
and knowledge of 
ingredients, their 
origins and market 
conditions. It also 
prides itself on excellent 
quality and service and 
has a well-motivated and 
experienced workforce.  

The judges said: “The 
company has grown 

significantly since its listing 
in 1989, and particularly 
over the past few years. 
Strong to its local roots, 
Treatt plc offers an excellent 
working environment for 

its employees, 
attaching great 
importance to 
empowering and 
encouraging its 
people to take 

responsibility.
“The company is also 

closely involved in the local 
community, including a 
policy of supporting local 
charities and organisations.”

Medium/Large 
Business of the Year 
Sponsored by Larking Gowen
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Putting business in the 
heart of the community

Community 
Involvement 
Sponsored by Adnams

LV=, the UK’s largest friendly 
society and a leading financial 
mutual, serves more than 5million 
customers and employs 5,800 
people at locations around the 
country including Ipswich.

It helps people to protect and 
provide for the things they love, 
through a wide range of  financial 
services including insurance, 
investment and retirement 
products.

The judges said: “LV= edged its 
way to top spot in what was a very 
closely fought contest. What stood 
out were its focus and the way 
that the charity committee consid-

ered all the implications of  its 
charity initiatives. 

“When it decided to work with 
Age UK, for example, by piloting a 
befriending service for the elderly, 
it made sure that a management 
structure was in place to ensure 
that vital weekly phone call take 
place when expected, taking 
account of  staff  illness and 
holiday.

“It has also worked with 
students at sixth form college One 
to help them understand how busi-
ness works and has helped 
students into work. Being the 
regional call centre for Children 
in Need was a morale-boosting 
high, and the firm also gives two 
and a half  days of  holiday to staff  
for volunteering in the community 
each year.”

Winner
LV=, Ipswich

Pound Gates, Ipswich

Rosedale Funeral Home, Diss

Runners-up

The Community Involvement 
award is aimed at commercial 
businesses that can demonstrate 
how they combine business 
success with involvement in 
their community, in ways which 
go beyond their core business 
strategy.

Entrants were expected 
consistently to demonstrate 
good citizenship and show 
commitment outside normal 
business practice to people, 
places and events not directly 
aimed at improving their own 
business profile.

In particular, the judges were 
looking for evidence in the 
following areas:

Initiative – examples of local 
projects that the business has 

been instrumental in initiating 
or has had a leading role in from 
the outset.

Company Involvement – 
evidence of the support of 
the company management 
in supporting community or 
charity projects and whether 
staff are actively encouraged 
to become involved. Are there 
staff incentives to support 
local community projects and 
charities? 

Impact – details of how 
projects involving the 
organisation have directly 
benefited the local community.

Education – does the business 
support local education, 
whether at primary, secondary, 
further or higher level?

 �  Andy Wood of Adnams, centre, 
presents the Community 
Involvement award to Tim Buttle , 
left, and Lewis Brown-Sawer of LV=.

Pound Gates specialises in 
providing insurance broking and 
risk management services for 
businesses. 

It is a Chartered Insurance 
Brokers, providing clients with 
certainty by understanding their 
business and offering cost-effective 
solutions that are appropriate to 
their needs.

The judges said: “Pound Gates 
has successfully used charitable 
causes to unite a workforce spread 
over different floors. Its support for 

the Kenyan School fund is practical 
and makes use of its considerable 
business skills, mentoring the 
charity on how to organise itself to 
best effect.”

They added: “It presented an 
inspirational entry remarkable in 
its scope. It has set up a charity 
committee and works with the 
Suffolk Community Foundation to 
very good effect in targeting where 
the fundraising efforts go.”

Rosedale Funeral Home has 
branches in Halesworth, Bungay, 
Beccles, Diss, Attleborough and 
Wymondham and is this year 
celebrating its 10th anniversary.

It has established a reputation 
by providing exceptional service 
at an affordable cost, and believes 
its attention to detail and personal 
service sets its apart from other 
funeral directors. 

The judges said: “Rosedale 
Funeral Home is a company which 
does all it can to help the bereaved, 

making no 
distinction 
between 
customers 
and non-customers by hosting 
friendship groups made up of 
bereaved people who have got to 
know each other in bereavement 
groups run by the firm. 

“It’s also inspirational in charity 
initiatives, ranging from knitathons 
to director Anne Beckett-Allen’s 10 
marathons challenge,” the judges 
added.
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Co-op recognised for its 
‘Sourced Locally’ brand

Food and Farming 
Excellence 
Sponsored by Suffolk 
Agricultural Association

The East of  England Co-operative 
is East Anglia’s largest 
independent retailer with more 
than 250 outlets across Norfolk, 
Suffolk and Essex. 

It has created a Sourced Locally 
initiative to demonstrate its 
commitment to supporting local 
producers, boosting the regional 
economy and enabling its 
customers to enjoy genuine local 
produce. 

The judges said: “The East of  
England Cooperative has 
developed a local brand and is 
working with more than 140  
local food and farming suppliers, 

which in turn has created 
employment. 

“It has taken a strong, sensible 
and ethical business approach in 
developing this local strategy and 
the network of  suppliers has had 
a secondary benefit in that it has 
created additional distribution 

service to 
support other 
retail outlets, 
restaurants, 
etc, and is 
also 
providing 
economies of  
scale.”

“The East of  England Co-op is 
also helping individuals and 
companies to develop products 
which can be sold in a store 
within a 30 mile radius of  
production and, where 
appropriate, is also helping to 
finance individual businesses.”

Winner
East of England 
Co-operative, Wherstead, 
near Ipswich

Marybelle Dairy, Walpole, near Halesworth

Walnes Seeds, Earl Soham

Runners-up

The Food and Farming 
Excellence award celebrates 
the contributions that food 
producers and the food supply 
chain make to the economy of 
East Anglia.

Primary producers, 
processors, manufacturers and 
retailers were all eligible to 
enter, with the winner being a 
business able to demonstrate 
innovation and a strong all-
round performance over the 
last 12 months.

The judges examined 
the overall enterprise 
management, including 
buying and marketing policies, 
employment, investment and 
use of capital, future business 
planning, including product 
development, business 
integration and long term 
investment, and involvement 
with local communities 
demonstrating social 
responsibility.

 � Jason Whittleton from the East of 
England Co-op, left, receives the 
Food and Farming Excellence 
award from Chris Bushby of the 
Suffolk Agricultural Association.

Marybelle was born 
from the need for a 
family farm to survive, 
in the heart of Suffolk’s 
beautiful countryside.  

It sources milk from local family 
farms, with an emphasis on low 
intensity and animal welfare, for 
products including milk, cream, 
artisan yoghurts, creme fraiche and 
luxury ice cream.

The “girls” live on grazing in 
the spring, summer and autumn, 
before being tucked up warm in 
winter.

The judges said: “Marybelle has 

had a year of consolidation and 
in this year has won a Great Taste 
award which now allows them 
to brand the products with this 
internationally recognised mark.  

“As a business they have strong 
ethics and commitment in working 
with and supplying local hotels, 
restaurants, shops, etc and have 
created a distribution network to 
service this need.”

Walnes Seeds is 
an independent 
agricultural seed 
merchant which 
has been associated 
with agriculture in 
East Anglia for 75 
years. 

Last year saw the 
business relocate 
from its longstanding home  
in Framlingham, to a purpose- 
built facility at Earl Soham,  
making extensive use local 
contractors. 

The business still grows more 
than 90% of its seed on farms 

within a 20-mile 
radius of the new 
plant. 

The judges said: 
“It was clear that 
this is a company 
which has had its 
challenges over the 
years with changes 
of ownership, 

resulting in a very successful 
management buy out.  

“Over this time the company 
has never lost its identity and 
has a strong culture of working 
in partnership with and for many 
farmers in East Anglia.”
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The Better Broadband for Suffolk 

Programme is proud to sponsor 

the Business Broadband Initiative 

award at the East Anglian Daily 

Times Business Awards 2014
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Agency helping clients get 
the best out of broadband

Business Broadband 
Sponsored by  
Suffolk County  
Council

Rade, established in 1996, is a digital 
agency specialising in web and app 
design, content management, inte-
grated ecommerce and online 
marketing.  

From its base close to the Suffolk 
coast it supports clients across the 
country, ranging from Adnams to 
Transport for London, with innova-
tive internet solutions designed to be 
scalable, secure and successful.

Another client is livestock organisa-
tion BPEX for which Rade has created 
a website and an app providing online 
access to a range of  videos and 
supporting documentation.

The judges said: “The tender docu-
ment suggested that a YouTube chan-
nel and DVDs would be a viable solu-
tion. RADE won the contact because 

they realised this would not work. 
Farmers and workers in the pig indus-
try would not have regular access to a 
DVD player and this would not allow 
for updates or additions. A You Tube 
channel might be OK when connected, 
but would not provide a solution ‘in 
the field’.

“RADE created a website for BPEX 
plus an app (IOS and Android). The 
website holds the videos and support-
ing documentation and the app down-
loads the videos when connected, 

making them available to play offline. 
This use of  broadband technology 
means that farm staff  can watch the 
videos in the field on their tablet or 
mobile device.

“So far they have had 445 down-
loads on Apple and 160-odd on 
Android and response from farmers 
and the industry has been very 
positive. 

“BPEX are commissioning more 
videos to expand the content and 
Rade are now taking this new tech-
nology to talk to other clients about 
training solutions.”

Winner
Rade Digital, Hinton, 
near Saxmundham

SelectBio, Acton, near Sudbury

WMA, Ipswich

Runners-up

The Business Broadband 
award recognises business 
models, projects and 
initiatives that have 
improved business 
performance through the 
use of better broadband, 
increased bandwidth and 
associated broadband 
technology.

Broadband is an 
essential part of 
everyday living and this 
award highlights the 
importance of access to 

better broadband to help 
businesses to grow, to do 
business together, and to 
stimulate the growth of 
the Suffolk economy.

The award was open 
to businesses, including 
social enterprises, 
able to demonstrate an 
approach that has made 
use of better broadband to 
support improved access 
to services, customers, 
suppliers or any other 
business improvement.

 � From left, Charles Robinson and Jake 
Barton of Rade Digital  receive the 
Business Broadband award from  Lucy 
Robinson of Suffolk County Council.

SelectBio has been 
organising scientific 
conferences and courses for 
10 years, growing from two 
people to 15 and winning 
the Queens Award for 
International Trade in 2010. 

In response to cutbacks in 
travel budgets in the wake 
of the recession, it invested 
more than £30,000 in a new 
online conferencing platform 
which allows attendees 
to view presentations in a 
webinar environment, either 
live or on demand later as 

their schedule permits − free 
of travel costs.

The judges said: “They 
have already had 350 sign-
ups, as opposed to up to 150 
as they might expect from 
a traditional event. Future 
plans involve more online 
conferences over the next 12 
months and exploring how 
the technology could be 
made commercially available 
to others.”

WMA is production 
company set up by 
Anthony Mann five years 
ago to produce video for 
businesses. 

Building on a backgroud 
in commercial print and 
advertising, he offers a 
realistically priced service 
in areas including training, 
promotion, web and 
corporate video.

His main uses of 
broadband are in 
downloading library footage, 
sound effects and music and 
in uploading video material 

to clients via YouTube, 
Dropbox, etc. 

The judges said: “Without 
broadband, his business 
simply wouldn’t work – all 
his work is now in high 
definition and he would be 
unable to move large files 
around in the way he does 
without it.

“His future plans see 
a steady growth in his 
business with more planning 
and (hopefully) bigger 
budgets from his clients.”
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As Suffolk’s Police and Crime Commissioner I am committed to supporting the  
business community to make Suffolk a safer place in which to live, work, travel and invest.

I want to see a police service that contributes positively to our local economy so that people 
confidently choose to invest  in Suffolk.

I have chosen to sponsor the Crime Prevention category to highlight the issue of crime on 
business and my commitment to working with businesses to reduce it. 

I am delighted to support the East Anglian Daily Times Business Awards 2014.

www.suffolk-pcc.gov.uk 
@timspcc

Tim Passmore 
Police & Crime Commissioner for Suffolk
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Practical support helping to 
protect vulnerable families

Community Safety 
and Crime 
Prevention 
Sponsored by Suffolk 
Police and Crime 
Commissioner

Lighthouse Women’s Aid aims to support 
women and children who have suffered, 
or are at risk of  suffering, from domestic 
violence and abuse.

Besides providing safe refuge, it offers 
information and advice, emotional and 
practical support and therapeutic inter-
ventions to enable women to make 
informed choices about their lives. 

The judges said they were particularly 
impressed by the wide-ranging practical 
and emotional support provided by 

Lighthouse for women and children at 
risk of  domestic violence.

“It helps them at a very traumatic time 
of  their lives and supports them in 
making good decisions about their 

future,” they added. “Shockingly, more 
than 7,000 domestic abuse cases were 
reported in Suffolk in 2012-13, and this is 
believed to represent only the tip of  the 
iceberg.”

Winner
Lighthouse Women’s 
Aid, Ipswich

Catch 22, Suffolk Positive 
Futures, Ipswich

Gipping Homes, Baylham,  
near Ipswich

NFU Mutual, Lavenham

Runners-up

The Community 
Safety 
and Crime 
Prevention 
award aims to recognise individuals, 
groups and businesses that have 
made an outstanding contribution 
to community safety and crime 
prevention within Suffolk. 

Participation was open to any 
project or initiative that helps to 
reduce crime, and the fear of crime, 
with entries  encouraged from across 
the community, including local 
authorities, educational institutions, 
sports clubs, youth organisations, 
the business community, public 
transport operators and voluntary 
organisations and groups.

In particular the judges were 
looking for evidence of projects that 
meet some or all of the following 
challenges: reducing crime and the 
fear of crime, the rehabilitation 
of offenders, applications of 
technology for crime solving and 
detection, safer driving practices 
amongst young drivers, dealing with 
alcohol and drugs/night-time and 
visitor economy and business crime, 
such as cyber, fraud and e-crime.

 � Suffolk Police and Crime 
Commissioner Tim Passmore presents 
his award to Sally Winston, left, and 
Sarah Lomasney-McIntyre of 
Lighthouse Women’s Aid.

Catch22, Suffolk Positive 
Futures, uses sport and 
education to engage 
vulnerable young people from 
10- to 19-years-old and connect 
them to their community, 
providing  a compelling alternative to crime and 
anti-social behaviour.

The judges said: “We were very impressed 
by the energy and determination of Suffolk 
Positive Futures in their aim of providing positive 
alternative activities for young people, to divert 
them from anti-social behaviour and crime. 

“We recognise that this work is extremely 
important and the results speak for themselves – 
for example, a project in Stowmarket saw a 25% 
drop in anti-social behaviour.”

Gipping Homes is a 
successful Suffolk-based 
developer, specialising 
in the design and 
build of quality homes 
throughout the region.

The judges said: “Gipping Homes came up 
with an innovative security idea which not only 
protected the iconic former Bartlet Hospital at 
Felixstowe (a Grade 2* listed building) when it was 
at risk from vandals, but also provided reassurance 
to local residents.

“We were very impressed by this ‘out of the 
box’’ way to solve a problem, and in particular the 
partnership with a local care in the community 
company.”

The Lavenham NFU 
office covers central 
Suffolk and has two 
core functions: offering 
advice-led insurance to the rural community, 
using NFU Mutual policies, and providing help and 
support to members of the NFU’s Stowmarket & 
Sudbury branch.

Combating rural crime is very important to its 
members and policyholders and it works closely 
with the police and other rural organisations to 
help ensure Suffolk remains a low-crime county.

The judges said: “Hare coursing is a big problem 
for farmers, and this local branch of the NFU 
devised an effective way of building awareness 
among the public. There  has been a significant 
reduction in incidents, and the idea is being 
adopted in at least three other counties.”
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Fruit juice firm aims to                 
‘do right’ for the planet

Environment and Sustainability 
Sponsored by Anglian Water Business

Copella is the leading apple juice 
brand in the UK and attributes 
its success to its corporate values 
of  “Peformance with Purpose”.

This entiails a promise to do 
right for the business by doing 
right for people and the planet.

The judges said: “Copella is 
making great steps in managing 
and reducing the resources they 
use, including daily data 
gathering and disemination to 
staff. We could not think of  
anything further they could have 
included!

“Staff  talked confidently about 
the financial benefit 
sutainability had delivered. As a 
relatively small business in a 
global player the investment in 
the site is commendable.

“It was clear the company had 
laid good plans to get the site this 

Winner
Copella Fruit Juices, 
Boxford

Groundwork Suffolk, Ipswich

Smiths Row, Bury St Edmunds

Runners-up

Have you looked at the extent to 
which your business draws on 
the natural environment, not just 
globally through carbon footprint 
or energy use, but locally? How 
much do you take from the bank 
of natural resources here in the 
east?

The winner of the Environment 
and Sustainability award will 
be an enterprise with the 
environment featuring at its 
heart. Judges will be looking 
for a business that shows a 
commitment to sustainability 
in its business plan, including 

auditing change and long-term 
planning.

They will also be looking for 
a business that goes beyond 
minimising negative impacts and 
makes a net positive contribution 
to the local environment.

The winner will have to  
show how it uses natural 
resources in its business and 
supply chain sustainably. And 
the judges will also be keen to see 
evidence of how environmental 
measures have impacted 
positively on the profitability of 
the business.

far and 
that they 
are 
continually 
looking to 
improve. 
From 
coperate 
goals to 
collection 

and presentation of  performace 
to staff  on a daily basis, it is 
clear the whole factory have 
sustainable practice at the heart 
of  what they do.”

 � Crea Lavin of Copella receives the  
Environment and Sustainability 
trophy from  Stuart Richards of 
Anglian Water Business.

Groundwork Suffolk works towards 
a vision of a society of sustainable 
communities which are vibrant, 
healthy and safe, which respect the 
local and global environment and 
where individuals and enterprise 
prosper. 

It undertake a broad range of 
work in six core sectors − including 
employment and skills, education, 
young people, communities, 
business and land improvement 
− working with SMEs to identify 
potential savings in costs and 
emissions.

The judges said figures measuring 

the success of 
the support 
delivered to 
businesses, 
in terms of 
reducing the 
resources 
they used, 
were 
impressive 
and a great achievement for Suffolk.

“They have also been involved 
in several projects to ehnhance 
the natural environment as part of 
the paid work they carry out,” they 
added.

Smiths Row is a not-for-profit 
contemporary art gallery in Bury St 
Edmunds, showing work by leading 
and emerging artists in a programme 
of free exhibitions.

The gallery occupies the first floor 
of an elegant Grade 1 listed building 
originally designed as a theatre in 
the 1770s by Robert Adam. 

Besides exhibitions, Smiths Row 
also runs an education, training and 
outreach programme to support 
artists and makers and a craft shop 
which showcases work by leading 
East Anglian and British makers, 

including jewellery, prints, ceramics, 
cards and gift wrap.

The judges said: “They showed 
they had embedded sustainable 
practice into their organisation and 
had clear plans of further work to do 
when money becomes available. The 
whole team is engaged in this plan.”
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Partnerships help college 
drive attainment higher
One is a sixth form college offering an 
inclusive learning environment where 
employability, investing in skills and 
responding to the needs of  business 
are key drivers. 

It delivers a diverse range of  
learning and development 
opportunities for more than 2,000 16- 
to 19-year-olds including A Levels, 
BTEC Diplomas, GCSE re-sits and 
Foundation Learning courses. 

The college has received an excellent 
Ofsted Report, and outstanding 
examination results for its first two 
cohorts. It addresses aspiration issues 
on 

many levels, including visits from 
junior school students, Year 10 
subject-specific mentoring by One 
students, seminars to encourage 
participation, and work placements 
through the Eastern Enterprise Hub 
and employers including Willis, LV= 

and Lloyds.
The judges said: “During our visit, 

we met with past students who spoke 
enthusiasm about the involvement of  
business partners in highlighting 
career opportunities and the 
qualification attainment required to 
enter careers. Current students 
explained why they enjoyed their 
courses and how involvement with 
business partners had helped inform 
their career pathways.

“Business Partners, from Willis, 
Timberwolf, Lloyds the the Eastern 
Enterprise Hub, also spoke about their 
rationale for involvement and the 
benefits to them in term of  

participation.
“Finally some very enthusiastic 

teachers spoke about the variety of  
the courses on offer to match the 
needs of  the students, a third of  who 
go onto university, a third to 
apprenticeships and a third into 
employment.

“Overall, we were very impressed 
with the completeness of  the approach 
of  One to deliver a personalised 
education/training to students which 
aimed to raise aspirations through 
creative curriculum development, 
relevance and business partnerships. 
They have demonstrated measurable 
improvement in attainment levels.”

Winner
One, Ipswich

IEM, Ipswich

Copella Fruit Juices, Boxford

Runners-up

The Raising the Bar 
award recognises 
an individual or 
organisation that has 
made an outstanding 
contribution to raising 
educational attainment 
or aspiration across the 
county of Suffolk.

The judges were taking 
into account factors 
including innovation, 
measurable results, 
impact on an individual 
or organisation, 
significant progress, 
partnership and 
creativity.

 � From left, Ghulam Solker and Jayne 
Rowley-Evans from One receive the Raising 
the Bar award from Geoff Tucker of Norse 
and Gordon Jones of Suffolk County Council.

IEM, established by Sam 
Robson less than two years 
ago, works with the music 
industry to deliver the most 
up to date information on 
music industry careers, 
songwriting and live 
performance as well as “life 
after secondary school”. 

It works in partnership 
with a number of globally-
recognised brands including 
Marshall Amplification, 
Pioneer, Music Week 
Magazine, HP and many 
major UK festivals to 
promote the modern music 
industry at its best within 
secondary education, while 
providing opportunities for 

young people to follow their 
musical aspirations.

His business model 
takes modern music into 
schools through workshops 
with young musicians. 
Partnerships with music 
colleges Access to Music and 
BIM allow these workshops 
to be delivered to schools at 
a subsidised price.

The judges said: “Students 
are engaged and motivated 
by this programme as it is 
seen as contemporary and 
giving a ‘real’ insight into the 
music business rather than a 
theoretical lesson.”

Copella, the leading apple 
juice brand in the UK, 
recognised the need to 
establish a pipeline for 
new staff, particularly shift 
engineers where it had a 
skills gap.

It has set up an education 
programme, mainly working 
with Thomas Gainsborough 
School in Great Cornard, 
including a Science Fair and 
workshops given students 
help with CVs and interview 
techniques, and an insight 
into Copella as an employer.

It has 
also worked 
with a local 
Jobcentre, 
Connecting Business & 
Education, Women in 
Science and the Institute 
of Physics and other 
local businesses, and 
has launched its own 
apprenticeship scheme.

The judges said: “Copella 
is a business with a clear 
strategy to improve the 
pipeline for staff with the 
right skills base.”

Raising the Bar 
Sponsored by Norse and  
Suffolk County Council
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Hotel invests to deliver 
the very best in service

Customer Care 
Sponsored by Abellio Greater Anglia

Bedford Lodge is located in three 
acres of  secluded rose gardens, 
adjacent to some of  the most famous 
paddocks and training stables in the 
world, and over the last three 
yearshas has invested in targeted 
customer-focused improvements as 
well as a new spa facility.

“Customer Care is the core 
mantra for the business and chief  
executive Noel Byrne leads by 
example, bringing best in class 
benchmarking to all areas of  the 
organisation,” the judges said.   

“Daily briefings with all 

departments, a close eye on 
customer journeys and a separation 
of  internet provision for customers 
and the company (to ensure first 
class access for visitors), combined 
with consistent and continuous 
customer surveys across all areas of  
the offering, plus mystery shopping 

and other initiatives, are all 
designed to ensure an established 
and embedded customer service.”

They added: “Overall, Bedford 
Lodge Hotel and Spa is quite 
outstanding in terms of  customer 
care strategy, tactics and 
implementation throughout the 
whole organisation.”  

Winner
Bedford Lodge Hotel 
& Spa, Newmarket

Fram Farmers, Framlingham

The Hearing Care Centre, Ipswich

Runners-up

In the Customer Care 
category the judges were 
looking for businesses that 
are able to demonstrate a 
strong customer focused 
ethos which underlies 
everything they do.

Entrants needed to 
show how they go above 
and beyond customer 
expectations, ensuring 
everything that the company 
does has the customer at its 
core.

The judges were looking 
for entries from businesses 
showing a clear focus on 
their customers’ needs, 
examples of customer-
driven initiatives designed 

to raise service standards 
and evidence of increased 
customer satisfaction.

Entrants were also 
expected to show a strong 
focus on listening and acting 
on their customers’ feedback 
while maintaining high 
customer satisfaction levels.

Additionally, evidence 
of how companies deal 
with specific customer care 
issues was also required and 
submissions were expected 
to illustrate how employees 
across the organisation are 
consistently doing their best 
for customers and seeking to 
continuously improve their 
performance.

 � Keiron Bales of Bedford 
Lodge, left, receives the 
Customer Care award from 
Jonathan Denby of Abellio 
Greater Anglia.

Fram Farmers is a purchasing, 
grain marketing and 
administrative co-operative 
acting for more than 1,250 
farming businesses in 39 
counties across the UK. 

Responding to members’ 
needs, chief executive Richard 
Anscombe and his team involve 
their members in strategy and 
business practices. 

They have set up interest 
groups to focus on key areas, 
have instigated council 

meetings which are held twice 
a year and hold “pie and pint” 
sessions with members across 
the country,

They also run regular staff 
development days to focus 
organisational delivery on 
customers’ requirements.   

“Efforts to move forward 
and engage with members are 
giving customers the services 
they value,” the judges said.

The Hearing Care Centre is 
a family-run, independent, 
private hearing care company 
based in Ipswich and operating 
from  18 local centres across 
Suffolk and Norfolk.

Fuelled by founder Karen 
Finch’s passion to deliver and 
exceed customer expectations, 
it aims to combines the very 
best in customer service with 
the latest advancements that 
technology has to offer

The judges said: “With 
hearing being such a very 

personal 
service, 
care 
of customers is paramount 
and there are many examples 
of delighted customers’ 
testimonials.”

They added: “Quality is 
key and each year surveys 
are conducted to review 
patients’ experiences and 
this year mystery shopping 
was introduced to identify 
training needs which are always 
implemented.”



18 Tuesday, July 15, 2014

EAST ANGLIAN DAILY TIMES

BusinessAwards2014 www.eadtbusinessawards.co.uk

Dentist’s winning emphasis 
on quality care and training

Small Business of the Year 
Sponsored by Picasso HR

North Hill Dental was taken 
over in May 2011 by Sachin 
Sedani, with a vision to 
transform it into one of  the 
leading dental clinics in 
Colchester.

This he has achieved 
through a focus on improved 
patient care, including free 
oral hygiene appointments, 
and investment in training 
for nurses, hygienists and 
newly graduated dentists.

It is now one of  the town’s 
best rated practices, 
according to NHS Choices, 
has secured a British Dental 

Association Best Practice 
Award and is working 
towards Investors in People 
accreditation.

The judges said: “Dr Sedani 
has demonstrated 
entrepreneurial flair and a 
clear vision for his dental 
practice from the outset. 

“The commitment to staff  

training and their wellbeing 
is commendable as is the 
focus on quality care as the 
bedrock of  everything they 
do. 

“It is now also a training 
practice for trainee nurses, 
hygienists and newly 
graduated dentists. 

“There has been significant 

investment in the business 
which has clearly paid off  in 
turnover and profit.

“Dr Sedani came across  
as a genuine person with a 
great philosophy on how he 
wanted to conduct business, 
putting patient care first. 

“In 2014 the practice won  
the British Dental 
Association Best Practice 
Award and we are delighted 
for him and his team that 
they have won the Small 
Business Award amongst 
fierce competition,” the  
judges added.

Winner
North Hill Dental, 
Colchester

Hair Ministry, Ipswich

Stuart Inns, Long Melford/
Hadleigh

Runners-up

The Small Business of the Year award was open 
to any business with an annual turnover of 
less than £1million, regardless of how long the 
business had been trading.

The juges took into account a broad range 
of factors including not only financial 
performance in terms of turnover and profit 
but also covering aspects such as evidence of 
growth or growth potential, innovation in the 
product/service provided or working practices 
and engagement with employees and the local 
community.

 � Lina Hogg of 
Picasso HR presents 
the Small Business 
of the Year award to 
Sachin Sedani of 
North Hill Dental.

Hair Ministry 
was launched by 
Donna Garnham 
13 years ago as a 
stand-alone hair 
salon with just one stylist. Today, it operates three 
hair and beauty salons in and around Ipswich and 
employs 30 people.

Donna attributes the company’s success largely 
due to its commitment to staff training and 
development, with all of its salons run by “home 
grown” managers. Sales also having been driven 
by promotions such as late deals, half-price colour 
days and, increasingly over the past 18 months, use 
of social media.

The judges said: “The enthusiasm and 
commitment of the team was clearly evident.”

The Macmillan family 
launched Stuart Inns in 
2011 when they opened 
their first restaurant and 
bar, the Long Melford 
Swan, to fill a gap in the 
market for casual fine dining.

Turnover quickly grew and, after just one and a 
half years of trading, they opened a second site, the 
Hadleigh Ram.

The business involves executive director 
Andrew Macmillan, who is responsible for 
profitability and strategy, and his children Oliver, 
now chef director, Lorna, sales and marketing 
director, and Iain, operations director.

The judges said: “The Macmillan family has 
created two impressive fine dining establishments.” 
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Tough decisions paying off 
as vision turns into reality

Director of the Year
Sponsored by Barclays

RehabWorks is a specialist business-to-
business provider of  work-focused 
preventative, occupational health, case 
management and rehabilitation solutions 
to employers, insurers, solicitors and 
government. 

It provides services on a national level 
working with clients to deliver return to 
work services that demonstrate significant 
savings in absence related costs.

The judges said: “Chief  executive Andy 
Holdcroft has led RehabWorks and its 
services to promote Suffolk all over the 
UK. He has made tough and sometimes 
unpopular decisions on the way to shape 
its success today and built a pipeline 

including working with many of  the UK’s 
blue chip companies. 

“Andy has changed the culture of  an 
established business to develop and 
empower his entire team. A recent 
employee opinion survey shows how much 
that has impacted employee engagement 
in a positive way. 

“Taking tough decisions to exit markets 
to invest effort in developing new revenue 
streams has benefitted to the financial 
performance of  the business and sets it 
well for the immediate and long term 
future. Andy is a brave, refreshing leader 
with strategic vision – a great story for 
Suffolk.”

Winner
Andy Holdcroft, 
RehabWorks,  
Bury St Edmunds

Karen Finch, The Hearing  
Care Centre, Ipswich

Steve Williams,  
Fred Olsen Travel, Ipswich

Runners-up

The Director of the Year Award is based 
on a belief that strong leadership is a vital 
ingredient in business success.

The judges were looking for a hard 
working, creative and innovative individual 
who has demonstrated vision, clarity and 
focus in responding to challenges.

Among the areas under consideration 
were growth in sales and profitability, 
business planning and engagement with 
employees and within the wider business 
community.

 � Director of the Year 
Andy Holdcroft, left, 
receives his award from 
Matthew Peek of 
Barclays.

Audiologist Karen 
Finch established 
The Hearing Care 
Centre in 1998 
out of a belief 
that too many hearing care providers at that time 
(and still today) put sales ahead of customer care.   

The company now has 18 centres across East 
Anglia and 18 employees.

The judges said: “Karen has been prepared to 
invest her own money into a business and its 
people to successfully grow the business which 
thrives on her ethos of total care. 

“Despite a hugely competitive high street, 
Karen has proven that there is room for quality 
retail by building trust and reliability in her 
specialist sector.”

Fred. Olsen Travel 
is an independent 
travel company 
with an outstanding 
reputation within 
the travel industry and throughout East Anglia.  

2013, which saw managing director Steve 
Williams celebrate 25 years with the company, 
was another record year, with net profit having 
now trebled since 2011.  

The judges said: “Steve epitomises what 
it means to be loyal and his 26 years at Fred. 
Olsen Travel and rise through the ranks to 
managing director demonstrates just how 
much others see in him. Steve has encouraged 
his team to try new ideas and identify ways for 
the business to diversify its income streams.”
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Ambitious entrepreneur puts 
in electrifying performance
Jon Haynes has successfully 
grown Firstfield Electrical 
through the development of  
electrical control systems.

Firstfield undertakes 
industrial and commercial 
contracts and also offers a 
domestic service, with a recent 
move to larger premises 
having allowed the business to 
expand and stock a range of  
electric motors and gear boxes. 

Jon, along with his business 
partner, also runs Orangegate 
which develops bespoke 
wireless sensing and 

monitoring software.
The judges said: “We were 

really impressed by how Jon 
has built a business from a 
simple idea into what it is 
today − a specialised 
technology business that has 
the potential to grow into a 
multo-million pound world 

class operation.
“What is more impressive is 

that Jon did this through 
hands-on learning, 
progressing from the shop 
floor as an apprentice to 
teaching himself  how to run 
his own business.”

“He believes passionately in 

developing his business 
through apprenticeship 
schemes and the application  
of  technology to solve real 
day-to-day problems. 

“Great Customer service,  
knowledgeable staff  who are 
passionate about ‘doing the 
right thing’ for the customer 
and pushing the technological 
boundaries are at the heart of  
Firstfield Electrical. 

“His story is a real 
inspiration to other young 
people who have a vision to 
start their own business.”

Winner
Jon Haynes, Firstfield 
Electrical, Badley

Derek Herrmann, Herrco 
Cosmetics, Halesworth

Rob White, White Diamond 
Developments, Sudbury

Runners-up

The Young Business Person of the Year 
award was open to individuals born after 
July 10, 1979.

The judges were  looking for evidence of 
exceptional vision and leadership, whether 
the entrant is running his or her own 
business or is operating in a managerial 
position within a larger organisation.

 � Jon Haynes, centre, receives 
the Young Business Person of 
the Year award from Prof Dave 
Müller of Suffolk New College, 
left, and Dr Nikos Savvas of 
West Suffolk College.

Young Business  
Person of the Year 
Sponsored by  
Suffolk New College/ 
West Suffolk College

Herrco Cosmetics is a 
family business specialising 
in product development 
and manufacturing for 
the cosmetics and toiletries sectors. Derek 
Herrmann joined the company eight years ago 
at the age of 23 since when its turnover has 
increased by more than £10million.

The judges said: “We were delighted to see 
a young executive at the heart of a rapidly 
expanding business. 

“He has been at the forefront of developing 
the technology, research and development and 
sales which has seen Herrco’s revenue rise from 
just £400,000 a year to more than £11million in 
just 10 years.”

Rob White runs White 
Diamond Developments, 
which was established in 
2009 and provides a range 
of contruction services 
across east and west Suffolk and north Essex.

As a young progressive company that wishes 
to establish itself as a prominent national 
business, it has adopted an ethos that is both 
ethical and environmentally friendly.

The judges said: “Rob’s story is a great 
example for any young person entering the 
world of business; he didn’t take ‘No’ for an 
answer and had to overcome many obstacles 
during the early days, from being ‘too young’ to 
lack of financial support.”


